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/ IZ t r () () U. c t io Il 

_'\s bishops; anrllf'!arlp-r~ Qf religiol.ls instituteli gf the- Catholic Ch\.lfCh il") Auarralia. ,Vc. acknovdedge 

,,,71th deep sa.dne~s and regret that a ntlmber of clergy and rdigioul:1 hav\: ahused children, 
adolescent!; and adults who havt! bt!t:u in their pastoral oa.r~. To these victim$ ,\ve offer OUT 

~incere apology. 

1 nDecemher 1996 we published a docu~ent. TowariJJ H(.aLing, setting ou1 the princlples that must 

torm the basis of the Church's response to complaints of abuse and the procedures to be 

followed in responding 1"'; indi'?iduru cornplaint$. We stated tha.t this document would be in fnr(l~ 
for only a limit.ed time and was "intended a$ ~ mt;'~I1$ of seeking the comments of 
all intere~terl pt'!rJ;lr;\!)$' 10. the community". 

In accordance with this u'itenWUll, Prufessor Patrick Parlci.nson.~ pto-Dean of the Faculty of Law 
at Sydney University·and author of the book Chilil Sexual Aluwe tuW tbcCbul"('.hetf, was asked to lead 
the process of revisioll'of the document. This p~ss included broad 'coDsultation 'with 
complai.nants. accused, Church authorities, and the,~arious persons who had a role in responding 
to compIaitl~·· contact per$ons. assessor.s· etc. Consideration of th~ l'equir.emen1:$ of Canon Law 
wu also pari' of ihereyisiooj so. that deci$icm~ made thro~h Towardd.lletJing could hp.. "'f1!(,:ltr~ly 
im.plemente~ 

.. ,. 
;.,. 

& a rci;ult of the experience of :the last ~Ur YeiU'$ and tht:. rf!~baCk provided du.n.ng 
the c'On~tatiou, a number of changes have he!n made. The major change in the principles 
is the. t!:~"tefl.$iort of abuse t9 include su."Ual, physical and emotionai abuse. formalis).ng a change 
that had already been' aceepted as experi~tiee unfolded. The more numerous changes to ~Ihe . 

. procedures aim to dariiY th.e steps to be· taken andpro .... ide a document that is dear and able to 
be applied to the many and ,'med ma.tters that can be brought fo~'ard. The goal of mOlving 

Iltowards healing" remains paramount, 

Like the e:arli~r dOQwnont, this document cstabii4hcs public criteria according Lo wLid.l (.h~ 
community msy judge the resolve of Church lead!:!'s tu audress issues of abus~ \vithit'l the Ch1...1.rch. 
If we do not follow the principles And ptocedutes of this document., we '\.vill have failed according 
to our 0"'.0 criuiria.. 

\Ve express our gratitude to Profe.ssQ-T Patrick Pa,rkinson and to all "who cont.ributed 
to the process of revision. J 

The Archdiocese of MeI'botu'1'llr and the Society of Jesus have in plac-e s.e.t5 of procedures that 
are of .similar .in~tion to those set QUllO Part 2 of this docum~nL Both &ets of pl\)t:~\lrI~s' are 

de$ign~d'\:o meat the principles of Part 1. Accordingly it 'IS acknO\\·i~ged that the proc(:dur~ 
of P~. :1 do not. .apply to the .'\.rchdioc(.ose of Melbourne and Lin: Society ot Jesus. 
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Part Om~ 

PRINCIPLES FO'R DEALING \V1TJ4" CO,l\IPLAINTS OF AB tJ SE 

SEXUAL ABUSE. 

1. Clerg:.'{ and religious are in a special pO$ition of rrus;t and authorit:.y in relation to those 'Nho 

are in their pastortt! caret e,g. those in their parish. people seekini" ad\~ce, students at a 

Catholic school. An,v attempt to se,:ualise a pastoral relationship is ~ hreA('h t;1f l"M,tst. an abuse 

of authority and professional mis:r.onrJllM". S •. v:h sexualisatigu rna}' take- the form not on).yof 
~~"""\I:;\I relations. but also harassment, .moleflUltion. and eny other conduct of a sexua.l uaLtll~ 

'wh~ch is inconsistent with the integri£j' of a Pa&tt:uall'elatiunship. Compliqnc~ by the other 

. person .. does nm llt!cessarily imply mtaningfuI consent. Even when the other person 

coneetiled. is the one who seeks to se.."\.'Ualise the relat.ion~hip, it .is the professional 

responsibility of clergy or religious to guard the boundary against s~;ual contact: 

. . 
2. Other people who are employed qy an oEfic:iai agency of the Ca.cholic Church. or appointed 

1:0 volimtary positions may also "be in.a pastoral role. T-hU; . includes. for example. pastoral 
workers in .paruh~J teachers in Catholic Schools, c::ounseH",-!<. in ('.(l..thQlic- wel£are­

organisations.. health em pmfp~$km~ls, ,youth WQl"lt~, staff in child care centres, and 
"Vohmt~erli C9nd1.lcting religious. education classes in sc.hools or pari~hes, 

3. Any form of sexual behaviour ",~ith a. minor, wlu;~dlt:r child or adolescent, i$ Alwa.ys se]"''Uru 
abuse. lL is buill immoral and criminal. 

4. S~X:tiaJ abuse by clergy. re1jgious, or other Church personnel of adults in their pastoral care 

may be subject to pro\>1sions of civil or criminal law. E\ren when there are no grounds for 

legal acnon, we recognise that serious harm can be caused. 

PHYSICAL A..ND EMOTIONAL ABUSE 

5, PhYGici1l and emotional cruelty also co.nsuluie all abuse of PO·Wl;!.r. Where a prie$t. J'eligious 

or anotllti:J' persun appointed to a posi.tion of pas.toral care by an ag'ency of t.he Church ha$ 
Mted towards a c.hild or young person in a way which 'causes serious physical pain or m.ental 
anguish without any legitimate .disciplinary pU.rpose as judged by the standards of the. time 
when the incidents occurred, then this constitutes abuse. 
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::. r . i. ,\', :h. f r. 1. i H !', 

TRUTH 

13. The Cl1UH.h. makes a c.ommltment to sc,ek to know the Full e,..,c:nt of the problem of abuse 

and the. causes of such beha.viour , ... ·Ltbin Ci comnu:nJ.t:v that pr'ofe-.s:;es the' v~dl.1es of 

Jesus Christ. 

1.4 Conceallllog' the truth is unjust to victims, a dissC"n'icf:: to offendltrs and dsmagine; t:o the \l<,·hole 

Church community. 

ffUlVlILITY 

15. IL i:. very humbling for 3. Christian Church t~ have to acknowledge that some of its .cJergy. 
religiouS and other Church pet"Sonnel have cpm.mirted abl,lse. 'Ve must recognise that' 
humility is essential if ,ry·e are to care for victims an.d prevent abuse in the furore. 

HE.~ING FOR THE 'VICTf.MS 

16. Wlliine"er the offender is a clergyman, religiotlt- Of wui.hl!f person appointed to a position of 
pastoral care by an agen.cJi pf the Churth. Church a.uthorities accept that they have a 

responsibility to seek tob.r.ingheaIing to those who have been 'Vi~ -of abuse. . 

17. A oompassionate response to the complainant must be the first priority in all cases of ahuse. 

iK This attirude m.ust he present even at a time when it is not yet· certain that the a1lega.tions are 

accur:ate. At the fLrst interviewcom'plainants should be assured tha.t. if the facts are truly.as 
stated. abuse must be named for what it is and victims assisted t~ m~\tp. the blame from 

themselves to the offender. They sho111d b~ asked ,,(,thAt need.s to he done "(:0 ensure- that they 

feel lW'l.&. fttlm further ~use. They ahould he offered what~ver assistance is app,·c.lpriate. 

These respons.e:> d.o not pag$. judgment on Of pf"~jutli~~ the rightS of the person accused. but 
they are part of lh~ Christian respOl'lSe to the very p()ssibiliiy that the person p.resent is a 
vicrim 6£ abuse. 

19. 'Vhenever it is established, either by admission 01' t"y proof, that abuse did in fat't take place, 

the 'Church authority shallllsten to. victims concerning their ne~ds and ensure they are given 

such ~sistance as is demanded by justice and compassion. Details concerning the­
procedures to. be followed are contained in the second half of this doc.ument. 

ASSISTANCE TO OTHEl<. PERSONS AFFECTED 

20. \ile shan also strive to assist in th~ psychological and spiritual healing of those persons ',vho, 

'as ,"veIl as the victims, have been s.eriously affected by inddents of abuse. 
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ASSlST.t'\~CE TO OTHER PERSO:'JS AfFECTEIJ ' .. on!. ... 

21. The efFect on the family of' the vicnm can be proCound. Somet lmes the disdosure is £c) terriblt: 
that th~ family would rather reject the victim than face- the n~aiii~l. Parents can ii:el guilt:,,' that 

they did not protect th~ir child more eI.Tec1i,'el.v. 

22. The parish. school or other community in "\vhic:h the A-hql;'1;' (l1;cwred nl&l.Y be deeply ~fect'ed. 
The more popular and respf':r.tl>rI thli' perpetrQ,tor. rhe greater ,vill be the shock. 

23. The Family ~pd dcoiefrjends of the offender mily also bt:: deeply trUI-l, T1H:Y can Hndit diffieult 

to know how to r~pond and hO"I.' l"iJ act LO\""cutls the o l'fenciel'. 

24. Whcm dtorgyor religh:Jus are· found to have committed child abuse. then other dergy and 
r~ligious are affected, and the th.ought that other people might be looking at them as potential. 
child abusers can be a cause of personal stress. Cleq~y and religious have had to make 
changes in then- ma.nner of relating to. ali y(>ung people and some good things have been lost 

in: thesec.hanges. 

25. The whole. Churt:::h community has been affected by indd~nts of ab.uSf:1 fQf all Catholic 
people have been dismayed by tht': stories they h-"re heard. The reputation of 'the "\vhole . 
Ghurch ha. .. hf:..m affected. ;me! the religious faith of many h8.$ been ~turbetl. 

A RESPONSE· TO THOSE ACCUSED 

26. All pe·rsons ru:e presumed innocent \.mless and until guilt is eithe.r admitted or determined by 
due process. If Church personnel ac;cused of abuse are a.sked to step a.<;irtp fr.om th~ Omf;l~ 

they hold ,\,\1hi1e the matter is pending, it i~ to he dp.arly underitood that they nrc on. leave 

and that no 3:dmj!,>~jon~ (1)1' guilt Al'e implied hi this fa.ct. Unless and until guilt h~~ ut:!en 
~r.:hnitt~d Qrproved. those Qccu$cd should nOT be .refened to as.offendel';i; Of in any way 

trentcd M offe.ndel'$. 

A RESPONSE TO THOSE GUn,TY' OF AB'USJ-: 

27. If guilt has been admitted or pro~'ed, the response must be appropriate tn thp. graVity of ,.,..hat 
has happened, while being consistent v...n:h ;h~ precepts of C-anon La,v or civil IQ:\"T~ which 
govel."'n that person IS position. A~J;ount ... ,·ill be tcltcn of how senOUl> was the Lr~h of 

professional responsihility. the degree of ha.nn caus;~d. au~ whether th~r(ds a likelihood tha.t 

suchbchav:iour could be ·Hi!pt=ated. Serious ,offe:l'lders "V\rjJJ not be given b~ck the pow~r' they 

havtl abused. Thos-e.who have made the best response t.o trea.tment recognise this them.selves 
and no longer claim a right to return to rnJnlstry. 
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;) RF ... ~PO~~$E TO THOSE GUILT':' OF·,4.HFSE <.:orn ... 

28. \V~ accept t1m1 the communilY C!.xpect5 01' w; ;, :-(-rln'll!': ;;nrl nlll:}'c\lng T'Qlr: in ~~P.'k.ing. t(." C't1sur~ 

rh .. r t;\1+F,<nck,rs l?.l'P.' h.;id a~c(.'unto<.bII,;! for ~,vhal [h(')' have done, coml:' t'o " true c.pprcc.iatioo of' 

the enduring hurm the,'", have cau8cd, SCc:li pi"Oret!;!'!i<m~1.1 help in overcoming their pnJtflr:ms. 

and do whacc'Ver is ill dicit pUWI:!! lU malti:! amends., 

29. in order to ca.l'iy out thi~ respol1sibi!i-ry, Church authorities need. to !ufve some contact 'with 

offenders artd ::lame- form of in£1ue!'lC:~ O\·'er their conduct. In Oi:"J~r' to achieve change, they 
ne~d to hold OU1 to them something more 'l'han rhe prospect of unending condemnation, Tbey 
need io be able to teD i.hem that there can be forgivenco,s..s, by huma:.."l beings as \ ... ·ell as 1. ... " God, 

and that chall~1;'e is possible-

PllliVEN'110N 

30, \\le commit oUl'selv~s to making ever:}' effort to reduce the risk or abuse b.·v Church 
personnel.' Special care shall be taken in relation to all work with 'children and yOWlS 
people. No person shall be pennitted lO ,vod;: in a position if the Church authority believes, 
on the basis of all th.e information available. that there is an unacceptable risk that children 

or ,YOU%)£.' people may be abused. 

31. \Vc continue to revie'\\, the Rt~lf':{':tinn nf l'~r\l:l.i(hltf;'.~ f<:>T priesthoDd and religioillii lif@ ;a..nd their 
ongQins f('TIDation. 'Ve. commit ourEleh-e~, (0 a proces~ of community cd.ucation and 
a.varc.n.~g8 in ret.ognising and l-esponding to abme. 

32. 'We commit ourselves to th~ principl.es presented in this document. \'Ve invite the whole 

Ch.urch to assis.t us. in offering v;·hat.ever healing i;; pm:,<;ihlt": to \;l"'titn,~ ('[ <!b~l~.;' aDd in 
preventing abuse in the future . 
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PI~.OC-EDURES FOR DEAITK'G \"\lTH CONiPLfJNTS OF ABlJSP 

53. NOTES 

33.1 This section or i he document deal~ -.;r,rith th-e prucedLu-es to be applied where ,ric.rims (or 

other comple.inal1.ts on their behalf) seok. a response ITom the: Church as a result of abuse. 

It is to be implemented in the context of the previous sections on -princ.iples. 

33.2 These procedures are a revised version e)f the document published by the Australian 

Catholic Bishops' Conference and the. Allsrr;.dicin C("lnfl:'t"I:'r'r.e of Lcadet'$ of Religiou& 

rn~l·itut'f.lsin ] 996. 

33.3 These procedures arc .int.ended to applY to aU complaints of abuse by Churcl~ P~.l·SOlIDl!l, 
whethe.r the,}' be derics, rdi~tuus pt!l'sunnd. l<.lj' employees or \loIUnteets, In the case of 

c.urrent lay employees .. the response of the Church authOl-itjt 'wiIJ be made in conjunction· 

'with the rdev<!nt. body for etnployrnent relations in each state or territory. 

S3A A complaint. of a.buse m~y raise medical. psychological. spiritual. legal and prac:ci.ca.l 
questions.l\.n appropriate response may:, thcref<,1re, need to be based on a team approach . 

54. DEFINITIONS 

.. Sexual assault, se:-:ual harassmen.t or· "'-'1,)' other conduct of a se:1o.'1.1al nature that is 
inconsistent ,\"fith the integrity of the relannn!l.hip hft'\JV~e.n Chw"ch personnel a.nd 

l·ht)$t;' whQ are in their pastoral oare.. 

• Behaviour by a person with respon.sihility for a. child or young per-QOD whjch causes 
serious physical pain or mental angui.~h "".'Ithout any legitimate disciplinary purpose as 
judged by the standards of the: time when the behaviour occulTed. 

'A.ccused f means the person against v;.·hom a complaint of abuse is made. 

-~~~-----~- 814 
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THF~ VIC1L,\1S 

G. 

., 
f • 

8. 

Vit.:ti.ms nf abus(:can experj~nc:e fear, shame, confusion and tbe violation of their pcrsun. 

They can fcd guilty. blame themselves 'and tab: respons:ibi.lit~· for 'V.'hat has happened . 

. Children and adolescents can suffeI' distOl·tions in the process of determinin.g their identity 
Cl.S pt"rsons. They may r'ind it diHicuh (0 trust those.in positions of authority or pastoral ca.rp 

or t.o believe in or tnlS! in God, Victims can go throueh ~ long p<:'riod of sihmce! 
dcnia! and repression. Other pe.nplt' '~;\n Tp.fusc to bdieve them. reinforcing their' sense 

of guilt and ~h:ITT:H;'. 

Th.e intensirv of the ~ffcct~; of abuse on \·;ctims will \'~lV. Some of the factors i'l1volved are- the 
~ ". 

age a.nd pe:~Qnaliw of Llll; vletlln" the r(l:ltl.tkmship v.ith the offender. the duration and 

fl'~y'uen~y cf the abuse, the particular form of the abuse. the degree of for<:e used.. t.he threa.ts 

used tt:) compel secrecy, th(: ~.egree of violation of trust a.nd abuse of power involved and ·the 

reaction of those in v ... hom the victimt;onfides. 

v.,'te recognise that responses to victims by the man.\, Church authorities vmY greatly. \Ve 
e.""press regret and so~ro\V for the hurt caused \::-,henever the r.espon..~~ d~nies' or minimises 

the pain that ,,;'ctUns h~ve experienc:ecL TbrQ\lgh this document we ~ommit ouf'3dves to 

principles and pr(lt.'~ure!> that a.pply to all Church nuthoriries. 

TIf.E OFFE1\TIE.RS 

Y. In most cases of abuse .tree choic.es are mAde and many serious and sacred obligari:o~s are 

violated. These. very facts argue to a clear awareness by the offender of the wron8' 'that is 
being done. 

10. Offenders fre-quently pres.ent ;;,; f"espe,;:tabl1il, good. and carin.g PeQple. They can be quire 
exp.mrl~ry ill the~r plolhlic: life, and they !:l1n actually use this as an ~"cuse for a prhra.·u: .life 
that cc:mtradlcts their pubJi<;: image. 

11. At the sam.1! time, Ci number of oITender$ are disturbed persons and some have serious 
p~.Yt!bo1ogical probleMs. A significant number ",,"er.e themselves vlctims of abuse in their . 
earlier .:vears. 

THE RESPONS,? OF' THE CHtTRCH 

12. Tlw· Church mal(,~t! a fiJ'm commitment t(,> ~ti.i.ve. fOI· $IWen things in pat licular: trUth. humiHtj.', 
healing for the victims, a5s1stance tv utht::r persons affe~t~d. an effeci-ive response t·o 

those who are ~Cl'U~~J an effective response to those who are .guilty of abu$~ and prevention 
of abuse. 
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'Church a.urool"tt.i inch..d~~. a bis.hop, .:L I{~ader of a religious institute and the senior 

a .. lminisrrativt:' aUlhorttv or an auionomous la.v ore:anisaiion, an.d their aut'l'lOl'ised .. .... ... 
represemaU,res. respon:;;ibie for the Church hody to wh;ch the accused per'so11 is or 

",'as connened. 

'Church hody' 'includes a diocese., religions institute and any adler jllrMk<r.l pet'son. body 
carpOl'ate, oq~·an.l~~ti(m or a~s;or:iFl.tion .. ir:u;i'uding aUl'ongmous lay orbani!:liltion~, tha.l 

exerci~e pas.;jol';:a! ministry v,,}.thin. 01' on behalf oC the Catholic Church .. 

'Chu~h pe-r$otme}l include:; ao~" cleric, member of -'I. ndigiuus institute or orhet J.'lel'sons 

who are employed by d. Chw'cb body. or app.ohited by a Church body to voI~ntal)' 

pu~ition~ in '\vhich I.bey ',,'ork vi:ith children Ol- young people, or engage in other fonns of 

pastoral ·care. 

iChurch procedure' nleans a penal process ~nder canon law. or a disciplinar:.v proc.ess in 

relation to a person who is. employed by a Church bod.Y. or an assessment process un.def 

Clause 40 of these procedures_ 

'Civil authoriciesf .include members of th~ pnlle*.'- ~er"ice ~ well as officiah. of the 
government departmeTlts reScp~m~ible f~r child protection,. for the administrati.on of I~ws 
:rdating to complaim:5 of s~;,.."Ual harassment. for the dh;cipline of professions and for 
industrial re.l.!Ltions. 

'Cumvlainant' means tile person "r}lO h~$ alleged ahuse agatnsl Church persol'u'leL In Dl~st 

but not all cases the complainant will also be the 'person against wbom ii. is alleged thai the 

abuse ,"'as directed, and this is to be understood in. this document unless the c~nte}.."t 
suggests oth~l,,· ... rise, 

'Offender' mea.ns a pel'son w·bo has admitted abuse or """hos.e respon~lhtlity fr,..r ~hus,e hall 

been determined by a ('Qurt of law clr hy c111~ p"'OC't;SS in a~t;(m{rmc~ with canon In.''\''(i or a. 
d1sdp)inal~! pro~I.~$.'> in ,rela~iun to a perso'n ·wh.o is emploj·cd by a Church body. (U' all 

~$t>essmen~' prp\.e:ss under Ckruse 40 or these proce.du:res, 

'Pastoral cnrc· m.eans the work iovolved or U:1C sir.:uarion 'which e..'>tistswhen one person has. 
T:'esponsjbili{~~' foJ' tIU! wellbe.ing of another. This includes the provision of spiritual advice 

and support, education, counselling, medical care. and assistance in times of need. 

All work invoh·ing the. supen~sion or edu,cation ofchildrel1 and young paopl~ is a. :t~vork 
of pastoral care. . . 

'"Vic-tim' means rhE: person against whom the abuse was directed. 
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The .'\u:m·~ii':Hi Cotholic Bishop.:;' ConfC'['w('t and 'tht' .Al.1:<tm.liun Cot'1fcrcncc of Lco.dcrs or 
Reli£loi.ls I;iS[jLU1(!~ ha ve jOiLi.d \' es.tdblis.ll\~d ii N.uiul1a.l C-I.}lulJlluel: rOf p!·o[~s:"i.cm.d 
Sti:l.;diit;ds (' :'.:t.tional Com~ittee'} to O\'etsee the development of poliC')'. princ.::iples and 

procedures ill re~ponding to compbinrs of abuse against Church personnel. 

The bisbop~ clOd leaders of religlotls instituL'es or the Carholic Church in Australia ha,'e 
established and shall main rain a Professional Standa.rds ReSOUl'ce Group (R.esource 

Group) In each Sta1'12: aL1d the Nonhern TerritoI:v. 

55.2..1 The Resource Group s,hall consist of at' least one prjest and on~ religious and a 

'Hlit<I'bh~ 1'1,lmbf."r of fI.thl."r pf.'rsQ.n~ (1'I.Q morl.;' than ten). both men ~nd v,'omoen, 

of di"reroe backgroundsJ skilled in areL~s, such as child protection I the social 
sciences. civil and Church law and indusrrial relations. Members of the Resource 
Gr'OtiiJ shaH he appointed bjY the bishops and leaders of tellglolls institutes. 

35.2.2 The Resource Group shall act as adviser to aU Church bodies in the 
State in matters concerning professional standards. 

35.2.3 In addition to responding to requesIs [or a.ssis.ta.nce. the Resource Group shall 
also act" in a proactive manner. It shall be free to offer advice ~\ri.thin its mandare 

to any Church body in the Stale as it sees .fit. 

?i53 TllfA hhd~~p$ t-Ind la:"~d~·T·.!> (lr r·r:>1;~i()I.1$ iJl'lr:;lih.1H;,s i0r p;'r..h . SI:<t1'~ $~:otn j('lintly 

be respoosible For a.ppointins a Director of ProfessionaJ.Stalldnrd5 in en.ch State • 

.35.3.1 The Director shall manage the process in .relati·on to specific complaints. appoint 

assessors. facilitators and revic\vcrs ""hen required, convene and chair meetings 

of the. PJ'of.essional Stomdou-ds Resourcil Group as r~quir\i:d; llaise vv'ith the 

National Com:rnittcc, other Rc:;.ourcc Croups. a.nd indiyid1.1al Church hodic$ and 
tln!tI' pn:,fes!::iumd advil::f;n;; have an uVt::I'view of aIJ ma.tl~l's tlt:!all with UllJ~I' lhes~ 

procedures ,,~thin theit State; Afid be tespt5Miblt'! for tl'it M.fe~ k~·cping of a.ll 
dOClimenta;tIon connected \-vith these- proc·edures. 

36.3.2 The bi:;hop3e.nd leaders tlf' rcHg-ious lnstitutcs for each State may nominate i1 

Dt!lIui.\' Dir'ed,ut ,....,hu lU<:W 1:'X,t!I'e!st:: au}' uf tht; n~sllufl~iLiiilit:.lf \-""hidl .U·i: r It. .v.. x: 

delegated to him or her by the Director. 



'.! • ~ , I. 

MiA F..ach R(:~-oc,.uJ"·cc C~jQtlP shdl appoint :::.uitable persons from <'Hnong its {}\"n member's or 

othcrwis<: w L<;: ., ... aiL:1L!r;> 1:6· {ulf'ill:he fo.11owing roles: 

. CONTACT PERSONS .. 'who shaH be the 'IlSlta! P(>l'SOllS to 'receive complaints of' ab1.1Se 

<u.1d p.a~:-; them em io thc: Dirc::dof' 0[' ProFessional Standards. Contact persons shall be 
~killed listeners .. se:lsitiv(: to the rrC;ed5 or ct)mplainams. After the initial complaInt has been 

rccei\'cd, tbGY ma: .. ' ac.t as i:I. s.up-port person for the complainant and. may assist, where 
approp:ti3.1(:;~, with (:ommunica.non befT.veen the complainant. assessors and the Church 
auth()l·ity. The- contacr person is not a counsellor to the complainant and 

sball not he rh~ compl;;in"l1t '" ! Iv.r~.pi<;t. 

ACC.USED'S SUPPORT PERSONS., ...... ho IJh~1l represent the need:; of the a.ccu5c:d LO 

the ChUl'ch EltlthoI'it'y and &!':i~tlwhere appmpriate. with d1l:~ care of the aC:t:u&ed aud with 
~ommunicati{m hemteen the accused. assessors and the Chu)'ch authOl'ltY. The- accused's 
support person shalt not be the accused:s the.rapist'. 

, . 
35.5 .each R(~~o1.H"ce Group shall maintaU1 a lisi of suitable persons. not from its o\vn merllbers, 

to tulbJ the followirlg. roles; 

ASSESSORS, 'who shall be responsible for investigating the complaint. 

FACILITATORS, ... ",he shall faCilitate pro~esse6 by which agreements may be reached 
belween a victim and {'he Churcb anthority ahcmt· whAt rhf!' r!lwrd1 body l;iI.n <'Ind shr.lI .. ud 
dQ to e4.Ssist the 'I"iGlim. 

REVIE\VERS, \l\rho ~hall. wh~re appi"Opriate. conduc.t a review of process. Reviewers 
tllUl,;( b", independent <md imp:m:ial, They should not have dose associations ~irhe.i' with the 

compialIl:anf t:Jf \!I.ojt.b the- Church authorit:\! responsible lot dealing with th~ complaint. 

3b.6 All members or the Resource vroup shall abide by the highest possible standards of' 

professional (:oDduct in all aspe<:ts of their ",.ork" including the maintenance of 
confidentiality. 

35.7 The Group shaH .<It.!. .in an oad\'1s.or:.v capacity to the Dil'edor of Professional Sta.ndards 
concerning any aspect: of his or her \'I'ork. 
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36.1 If'" cOITlp;3ir .. r o! .;,.lJu~::: Cl!!llt'S lU (he nm:kl; of any C!mr'th pen;onlld ali.d th1!' p~I':..:.on who 
hM ni.!idt· thi::: l:61Uplaim --,,\'isi~t:s io invoke the procedun;!$ o~ltlin~d ill this ,bcument, the: 

Church pr.!r.!'onnei ~hall refer the matitr to a Contact Person as soon as possible. 

36_L Iniol'm<t1.iDfJ .shoJI be widdy circulated to th~ public, and especially among Chm'd'l 
c:ouns0lling iigeuci~.s, parishes ;-Lnd schools. tQ muke people: aware that these procedures 

exist. The informaticin shat.! set out as. simpty as possible the manner for malc.ing a 
I' I I 

C'om.pl~'.lm aDout ;J,,'TUH'_ 

36.3 Anon.ymrnl!,; cmnpbi.nts. arp. to be treated Jlrudentl,y. An ~nonymot.lf! complaint cannot have 

the full force of one made b.-v un identified person. but anxiety a.nd fear lll~Y pt:!f~ualh: saInI! 
compl.u:nan r& not to J"ev~ lhttll jJ~nLit}· immediately. The Church authority U"lay he 
un:.ble to ~CT on tht: t()mp!aint under ihe$~ procedures unless at some point the name of 
1he complainant becom.es known. 

36..4 The ContCJ:Cl Person shaH ii.ste!l fully. honestly and compassionately to the person laying 
the complaint. hoth coocerni.'1g the facrs of the. situationa.nd its emotional. psychological 
and spiritual dlec:rs. The Contact Per-son shall e:-..'PJain the procedures for addressing the 
complaint and ensure that the complainant give.;; hi!': or b.p,r ('onsent to proc~d~ns 9D the 

ha~is; brd d('l,· ... n b thi~ document;, 

::56,; Thi: GOnti:l:t:t Persoo sl .. dJ ej(hcJ' .rc<::.c.ivc 8. wl-ill'en and ~igned complaint. OJ I.Jl'ovi.ue \'\.Titltm 
note.!' or the detajll> of till;! wllIplail1l and these notes Are to b~ 06nfitm.ed by the signatur~ 

of'the complaina.!'it. The complaint should have sufficient information a.bout the nat:u.re of 
•. he l'omplaint· For Ihe ac<:used pen:on 't·o know "rhat has been alleged against him or he:". 

37. CRlPI''lIN_A .. L OFFENCES AND THE· REPORTING Of CHILD ABUSE 

37,1 \Vh~w tlle complaint concerns LU1 Cl.Heged cri~c or reportable child abuse •. the Conlact 

Pcr'-;Ol1 :ahall tell the c:omplai~ant of th~ compla.imui1 IS J'jgl1t to tak~ the. matter to t.h~ polke 
or other ci\ril aUdlO.l'il,Y ~nd, if desirl;!d. provide Ms:iStMte to do so. The Contact: Person 

should also explain the requirements· of the l.a\.~1 of manda.l'ory reporting. 

3i.2 In all C4Se~ otbel' than those 111 ·""thich reporting is ma.ndatolJ". if the cQmplainant indicates 

an intenti.on not to take th.e matrer to the police or other eivi) al.ltbority. tIll$ should be 

recol'ded by the Conta.cl: PersOll and confirmed b;y the si~ai'U.e of the compla.inant~ 

-.819 



---",,::-'!':;.":',-':':;. ,': _ .. ' 

If 
I 

, . , ~f '" .... " .. ---..... -- .. ~ - ••• , -_ •• -' 

("Pl ;.,', 'f'~; ',I ()F!~-l:;,,1C···I'J···'; -", -,,'f) "1'1-11; ~.~. T7.pOP·j·j ~,(.; ()F CHB.IJ .I\P.LS[ 0Cml. ... 
' ...... " ,Jo •• ' I. l ""_.I.. _."\ ,_ ,' .... ~ \..... .. ~_ .... 1:.. "~"' I .. 

/':I.11 Cbnn:h p~r~("'nnd s.hall ~t.!BljJiy With the !'~quifeme;)t5 for m~ndatory reporting of child 

<.!.kl;;'!.;; Lh;;.t eX!5-T in sOme States/Territories. and Star.e or Territory b",v regat·ding the 

. reporting of knowledge of a criminal oHcnse must be ob!;erved. The approp.riate Church 

authority shall aJso 6{, notified or any l:;ut:h repon. 

No Ch~lrC'h in'l.'(!Sligation shall be ttndC:I'lal,~:m in such a manner as to interfere in an,)! 'way 

with elk prope.r proc-e.£ses of c·riminal or civil law. whethet- they ::Irt> it:! progr~ss or 

contemplated [or tilt! foreseeable future:. Hnw('\'~r, where u,~complainant has cho:;;cn not 

to report the m811(~r l·t;, 1bP.' police or othel' ci .. -il uuthorit:r, or the. c;i\,jl author.il.ie~; h;ave 

d{'cideci nor to 'take further ucticm undt.r the criminal law uf dillJ proie~rlo-n legisl~tiol1. the 

Church authoriiy must Get till tIll.: cum plaint .. 

57.5 T;Ii~ Dil'el:LU.I" of Professional Sta.ndard~ shaU endeavour to establish a protocol with the 

police in each relevant Stare or Territory 10 ensure that church aSSessments do not 

compromise any poli~~e acllon. 

'38. RESPONDING TO i\ CO,MPLiUJ'\IT 

3S.l The f'OUc)\viIlt; proce:dU1"C3 a.pply only where .tllt! l!umplaint. does I'lOt tOtlcern a. crimi.nal 
maiter, or ,,·here id t.:c..Il11plCl.inal;lt has chosen Dot to report the maii:el' 1'0 the pohce or other 

civii audmriry, ar the- civil ~lt1thorities have decided not to take fi:trt'he~ action under .the 

(.:.rml.nallaw Qr child protection legislation. 

:5K2 Th.e Contac:t Person shall fmvvard the report prom.ptly to the. DirecloT of 

Professional Stallqards. 

38 .. 3 The Director of Professional S;:andards shull determine wherhl"-r th(;' .;;omplaint ~~oncer.n6 

conduct which could reasonably Ilt": c-,miidered t" fall ·within the defmitiO'1') of a.hi.lse i 11 thi,5 
dor:mYII~n1. If the c~nnpl;lint d00B 001 COllcem il matter which is to be ut.'!ah with .by this 

procedure. or the hchaviou.r ·complained of dll!:!) 110t represent a serious breach of pastoral 
t:thic:s and can plUp~rly be dealt ~~li{h by correction and apology. he or she shalJ advisti.~ the 

cUJllpIain~nt of other means of addressing the issue. This may indude V(lJuntBlY medi<ltion 

or a complaint under lrzltgrily ~'lJ A1im:{{J"J!. The Director may assist in· making the referral. 

The Director should advisf: the Church authority of the action taken. 

58A Apart from matters dealt ... '\i.th under 38 . .3, on receIVIng the complaint of abuse., the 
Direc.tor shall fonvard it to che appropriate' Church authorit). <l.nd may m;J.ke a. 
recommendation concerning .a.~.Y lmml':~i~t~ ac:tion Ulst nef;ds to be taJ.relJ in l'dation to the:: 

protection 0f yu.lnen:,ble chHdren and. ndulu.. Th<: Direoto]- may' ahu lnake­

recommendationG COllc!.!l'ning the fund.ing of c(Jun~dli.ug or {)f.her such aslSistallce fot' the 
complarn.ant pt~ndilJg I h~ uutcome of rhet ir.vestigation. 
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Zig, H.EST'ONDf~C TO A COMPLUNT ccinr.., 

:'S...::!. i In the even1 that a complaint of clbu::;c: is rc:c<.:i,·cd ngrumt a bi3hop or kadel' of a , 

l'I::littious in.!;tirute, or the ac'cusr::-a p~r!.au i~ li"iuu o\'cn.mas. the Din:cto,r should '"' ..., 
('un~u1.t' with the Ch~t-p€!'rsons of the l\'ational Committee for Professional 

Standards concem.inghow to'dea.l \,';rh the complaint. 

~-)8.~. Ai:, :<00" 2.:;; possible after !'ecciving n(lt1ce of.' the compl~tint, thE: Church 'LuthoriiY or its 

j'epresema.tive shall intorm the accused ot the nature of the tomplalnt if it is possible to do 

80. The accused needs t(~ be given enough detail about the complaint. and the complainant. 
to be able to offer a response. The Director of' Professional Standards may be involve.d in 

such a process.. The a~(m~et1 "h:;tI bi> entitlp.d to ,inform.ation about hi$ '(,'H' her rights and 

O1l.hr.1ut 1:he. proce-ss for dealinG ,yith the complnint. the accused shall be offered 8. support 

person. 

58,G T1JI:! CllUI.'ch Cl.ut.hurity (or hi~ or her d£:legau·) shall ~eek it response from the acc.used in 
orde-r to d.et~rmjne whether the facts of the ca!;e are significantly disputed.. If they ar.e not, 

then the Church authority sh.all proceed in accord,aoce ~~th Clause 42 of these procedures. 

58.7 'Wher'e t.hete, is a signi6cant dispute about the facts. or the accused is unavailable to give 

~ response" the matter shall be invesrigat:ed in accordance \viththe procedures set out in 
this ,document. 

38.S A1 any time, the Director of ?rnrf~~!til'm~l $t:,lnr.!.tlrr.h; ma.y recommend. 1.0 th~ C·h""n;:b 

auth()rity thnt ~he accused be asked to slnnd Mide fro.m It PiU'ticu~ar office or from .all 
offices held in tne Church, pending investiga.tiof.l. The ChUI'dl authudty Wi:ty st!~k tht! 

upiniou of uthers involved in the matter berate, making a decision, and shall give the 
accused the opporhlIiily to be heard on th~ ma.tter. Where the accused is a priest or 

religious. the Chm'ch autbOl'ity shall comply 't\~t'h canon 1 122.i 

38.8.1 If there is seen to be ,any significant risk of abuse 'of other persons, this 

advice must be g1yen and acted upon ~y the Church authority at the earliest. 

p(..'$$ible. moment. 

---,"" .. "---,, "" 

This c;D'lon ri::qui.-es th,at the Ordjnal)' shaU ccm;:;uh \vith t.he prompl:or of justice .and shall 
summon the ac~us~d to appea:!". before prohibiting the accused from excercising; some 
ecdc:siastiJ;a/ oft~ce' or position. 
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38.8.2 [1' C'..ccused p~r~ons arc asked to stand aside- from <=.ny cil!c:e lhcy hold ,,,,hile rh~ 
matter is pen.ding. it is to be dearly und~rstood that ihey arc on leave and t.hat no 

adrnissi{ms of any kind are implied by this [act. Accused persons who are c.1ergv 
or religious .shall. therefot'(!, receive their normil remunera.non !lnd other 
entidements while the matter is. pen4'1ing ;:;nd they SJ"li: n.mding aeide. They 5hall 

he rnwi~",(1 v.-ith an appropriat.e place to live .. V/bcrc 'po~ibl(!, they should be 

given eome ~uit...1.h!c activity. They sha.ll not engiigt! ill <illy public ministrs' during 
this time. 

39. SELECTING THE APPROPRL-\TE PROCF..sS 

39.1 If the allegations concern a currenr empI~J'ee of a Church borly, oth';-f than a. prieSit or 
religiou.s. then the Director ~hottlrl ,..~t(.r· the complaint io the relt:\'rul1 body for 

empk,ymp.nt t"dations to inves~~te in accordance: witb the applicable procedUl"~s uf 
employment la..w (and any other reJ.evant laws) ill that State or Terriro~~. The Director of 

Professional SLamla.rJs. sho-uld liaise v..ith the ,.eJevanl body when the investigation has 

been completed, concerning how to respond to the vi.ctim if th~ complaint is validated. 
The response to the victim sbould follml\.' the principles and procedures outlined in. 
this document. 

39.1.1 The documents or. other material arising .from the. investigation are to he kept in 
aCl;:or-da.nce with the practi.ces of the employing AuthOl-ity ;.nd .my rei'1Vant Jitws. 

39.2 If the allegations concern. a pnes:t 01" rpligiQ\.J:s. the Chun;:h au.thorilj· shall cODGidcr whether 
~ p~I')1\1 prQ~es.~ s:6<,7uld be commenc.ed in accordance with Canc;n l..aw.~ If.a peual PI"OC(!$S 

is commenced. the Directol:" of Professiou.u Slolm.larus should liai~e w.lth the Church 
,{ autho:rity wilelJ tht:- penal proc.ess hlls·beeo. completed, concerning how to respond to the 

'victim if the complaint is ·validated. The response to the victim sbouJd {'ollo\,>' th.e principJes 
andprc~cedures Qutlined in this docume.nt. 

2 Thil> may i.n .... olve an oWiIUnil::traLiv!,! or ;i judicial J»'oc.e.dure as laid dc.m·p in. ~.anons l/2U-i7~H. 

CaMfi 1S41 pro~';des thai administrative or )U!h~lal pl'o\.edu:'(:·~ should be invoked only "-,,hen 
pastoral approaches ha\'c failed. 
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:;'1. SELf.CTISG THE APPROPRIATE pH-OeLSS U..>N·I... 

39.2.1. \Vhere the accused is. a pl:iest orrdibrious. the doC'uments gso(:iat~d ,vim 
the penal process shall be preserved in accordance .,.,;-itb canon 1719 and canons 

489490 of the Code of Canon Law.'; 

39.3 in aU orher cases where t.he facts of' a. case are in dispute, the Diredol' of Prolessional 
Standa.rds shall act in accordance vnth Cla.use 40 of these proceduFes. . 

39,4 ! f iIt the course of a Church procedure • .allegations emerge for the first time which indicate 
that a criminal offense may have been committed,. tbe . Church procedure shall cease 
immediately and the matter will be dealt "vith in accordance \'\rl.th 37.1-57.3. If the 
com.plainant indicates an intentkl1"1 not to take the' mattet to the police, this should 
be recorded and confirmed by the signature of the complainant bef.ore the Ch u.rch 

proced,\,u"e reit.Une$. 

40. ASSESS~ 

40.1 In all cases. to which this qause applies, the Di~tor of Professional Stand.a.rds shall 
appoint assessors. Two aSsessOl"s shall be appointed unless the Di.rector considers that in 

the cil'cumsrances one: professional assessor IS sufficient.. A list of assessors shall be 

m.E\m1"il..il!p.d hy t}u>: Rr-:snim·..ft Group. The a.ppointment· of ,he as.sessors shall occur as soon 

n:; pra.cncllble. 

-f0.1.1 Tbe asse.~or$o chosen must be. and. be 3cc:nto bc, independent of the Church 
a.uthority. the complainant and the act!ul:md. 

40.2' The purpose of e.n assessment is to investigate the facts of the case whe!'e thef'~ is a 
signili.cant dispute as to the facts. or ,\\·here there is a need for further infonnation 

concern.ing t.he complaint. 

40.3 The assessor or assessors shall arrange an inter\ll~w with the complainant" Where 'there 1S 
mOl'/? than one assessor, both should interview the complainant and the accused. 

--.-----------,-.-... "~,,. 

S ('.<;;ode 1 /19 rt;q\'ir~'I' rh~l. ;>,If d",,,tlmt:'n~"" ""hid .. f .... nn pari or the im>!!sti,;radott process or ... ·hich 
pt'>:,,,,N"ll)tl t 'hf> In'l,'I''!:trigntinn. s.hould hp N!.tRinc.:ct in the secret cunnI o.rchi~·e. c.."nons 489-490 gO"t!1"n 

the m.s.iritl!'nnncl! of this an:hiye and issues about access \Q it 
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40. . :\SSESSM}~NT c,{mt ... 

4'0.3.1 \\-'here the compl",in<lr.t is not the ,'ictim. then (hr:' iil-l!.H;Siior:r. ShOlU rIot· seek io 

interview the victim \\rirhout first discussing the matter -;.,,:ith the complainant ;anrl 

th;;;- Dir~tQr of Prcf~s:!:iQna.l Slandal·d.Ii. tr the facts are d.isputed, and it is net 

po!:..siblc to inter-vic",,' the penon who it is gaid has been victimiged, then it may not 

be pos.sible 10 pnil!t!(;!j aHY fUl'lher in ul:!aUng with the cumplaint unless other 

r'el"e"'ant information .• such .as ~ police record of interv1l;V" is avail.able. 

40.5.2 The (:omplalnant shall be invitee! to have an()ih~r person present at the Inter-vi.e, .. '. 

40.:;.5 Under no circumstances shall there be any attempt t(,l intimida.te a. complainant or 
to dissuad.e a complain-ant from proceeding with a complaint. 

40.3.4 No inten>iew with a child win take p-lace iF there is a risk tha.t this Vlill interfere 
with the proper proceS$ of civil or criminal la,,'. No intenriew"eithel' by a Contact 

Pers~n or lin ~$SeS$or, shall be cond.ucted with a child ~.·ithoU.l the f:XP~~ vvTttten 

authority .aDd in the- presence of the pa."Cnt or guardian. An intcnicw with a child 
sh .. llonIy be condu<?ted bypenlonuel wht) aloe jJJ'uf~s!liumilly recUguni.still as t;;killed 

... • ,.. ...t 1-,-~1.L'-'-
pra:mttlOi\ei"S In lntei'Vievvmg CIlliaT'eI1. 

40.3.5 Special care shall also be taken' in interviewing persons "dt!, an intellectual or 
pSJtchiatric disability, and any such interview shall be conducted only· by an 
appropriately qualified and e~ • .'perie.nced person. 

40.3.6 . The Director of Professional Standa.rds has a discretion ro close a matter if 
the complainant decides not. to co~opera.te with an assessment .process. 

4004 Th" ;:;'~~I;;M~t)r t;l.T' "$-~P,~SQI$ shiU arrange an int':r\.riew with lh~ act,::Ll$i~d, if he or .h~ if; 
availa.ble and Vi.Jlling to spe.o.k to them. If the ilccu$cd docs not wish to co-operate with the 

assessmentJ the asse~snlem s.hall st.ill PfOt:I;!~U and tilt: a~S~~{)I1; shtill tmtl~avuW' W ['(!l:1ch a 
conclusion concerning the ttiith of the matter so that the Church authority (:atI make an 
appropriate response to the complainant. 

4Uo4.1 Where an interview 'with the accused takes place, the assessor or assessors shall 

i.nfo~ the accused that in both ciViJand Church law a. person" is. presumed 
innocent until proven ~uihy. 

4004.2 .. tin accused. person may be invited. to admit to an offense bU.tis not bou.nd to do 
. .so, nor ma,.y·an 'oath he>: ::!..d~~n;$t~r~.d:ol 
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40.5 The ~v:C\~S~ f,a$ the right to obtain mdep~ndent legal adv:ice. 
, , 

40.5.1' Thie 'ad\1c;tf~hall he at the ;i.ec1.l$ed'~ exp,ensp., ~lth~t\gh the C'l1llTcli l1uth~rit;y ~ 
e~rd$:e a discretion to make ,loan$ OJ" to reimbur6e ;tri aecused fdrte;iso~a:.bl~ 
leg:d e..'\.-pe.nses u'he 01' shi:! is ~uatle to afford legal assista!1CC!,' '. 

40.6 The accus¢dis entitle.d to have other petsoui preS!11t during ~ny mter\,jews (e.g. Cl.C'cused's 
support person or legal represe.ntacive). 

40.7 The a.ss~sors shall mterview ~y other persons ,\,\ .. ho could be of assistance; Decisions 
about who ~hould be interviewed should be motde after taking aCcoUDt of any wishes 
expressed by the compWnant and the accused~ and foDo, .... mg consultation with the 
Oif'P.ct.nr of Professional Standards. They may also need. to put to the complainant the 
aecll$ed I~ ~rsion of events:. 

40.8 Churcli a~:~~h:omply with allr~onable requests llla.<h :by~~ors .E~,.~:i~ 

··,~·a· . ··~.~~~~~ra4~1."';~f' 
40.9 A written or taped record shall he made of ali interv~ews. 

40.10 The contact person and. the accused's support person shall have ready acc~s to the 
assessors and~ sh.aJl bav:e ~he responsibility of' keeping the complainant and accused, 
re.c::pectively, informed of the progress of the assessment. 

40,11 After the a.6sessmen.t :. ~Qmple,t('d, the ~I$$~$~~~ !>hAU provide a written report to the 

Church auth.ori~r and the Director of Pr·ofes6ion':u Standards. Th~ ~$e:iSOTi shall r.evi~w 
the evidence far the cUn1.piaiut, t:x:amine the areas of di'$pute and may ad\~SC the Church 
authority whether they c.onsider the cOm.pla.it'J.l to be. trUe .. 

40.11..1 The: aSsessors 'must provide reasOnS for their condUSJofiS. if they are.unable to 

reach a determination of the tru.th of the matter \\r:1th a· sufficient degree. of 
certaint,y, they may 1l:GD.etheless make recommendations to the Church authority' . 
concerning its response to the com.plainant. . 

40.11.2 'Where the behaviour. about which compla.int has been made was not a. criminal 
offen$e; the asse$~ots. Tl'!7.,y ah~f,) comment or'! how serious w~ t~e abuse of the 
pE\$torai role; 
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---------- 't'OWAftI)S J:IEA,LI!SG ni~{:E.M[l.l::R 'iUffl) -------

40. ASSESSMENT c:ont .... 

40.11.3 'The complaina.nt is entitled to know the findings of the assessment pt;Omprly. The 
accuse4'£S alsocntitle4 to luiGI,'" the find.ings of the assessment if he or she haS 
partiapated in 'the assessmen.t . or oihe'i"'tNise could, he smhJ~~ tQdis.cipli.n~.ty 

, .. :~m;;c:.~;.:#$';~' ('{ln~~ue:nce ~.:it.· bY ·tb~ Chnr~h. I.Wthorlr.y..Th~:p-irector of 

P~Qf~6rial ;~tandnrd& ~ :resptmSible fOr communicating ~~ielev.ant1indfugs. 

40.12 The- Chu~h4uthority shall discuss the r.Uldiu~~ aut! r.~ctjmmendations of tnere-port' 1Nith 
th~ ~rri£Pro.tessi6rial 8'Wldatds as qui~kly as possible. If the asSessorscoosider the 
cO.mpla5nt t<? b~ -cru'e, then the chnr¢h authority must consider what ~tion n~ 1:0 . be . 
laken' under Clau~ 41 and 42 of the$e procedures. The Directot;' of Professi~na1 
Standard$ may'be caned upon by the- Churc.h authority for ad'vice on these matters. If the 
Church .authority decides to reject the complaint., then it must pro,~.de rca$ons for its 

decision to the complainant. 

40.13 Mindliil that the ~~'3f".i;$m(tDt pro';'ess is a dillicult Q?f.)cl trying time for an eOllcernedl 

~~~ ~ com,plaina:nt an~ the accused, the proc~s of th~ a$~stIien~· sb.all . he 
~~\:~~~ as qw~y as pos¥ib1e and tbe proces.$ s4a.1(.~~~·:~~ 
.as· ... ;., '1~f{'" c .. , ·noemmd. The..:Oir.ecwt:Gf:.:p,rofessWnalS~s .sbajL~ktoensure . 

'.~ 'r$;;;:~' ,;~,.~i;;'!#~~ p#'~pl~i,'~: :;.' :. " ':\<:~"~"\::~If(;::~~> :,::\j.~:·X:··: . 

40.'4 Duringt'he assessment, and therefore, ~t a; time when guilt has been neither admitted nor' 
proven. the i$Sue of guilt •. liability or the particular course of action thAt' may follow 

a.s$~ment cannot he' comment-ed upon. Any comment regard.i;i:lg these isSues must always 
be referred. to the Ch.urch authority and its professional adviser!;. 

40.15 The reC!nrd~ t:I£ .it'lteo,rnew aDd all other documt:.n~ or material a.s~o~tedv.ith 'the 
assessment are. to be treated as confidential. The Director of Profe$$ional Standards shall 

maintain a c'OIl6.d~Dtia1 record of all fiu.diJ.lg~ antI all); dot'Umenrs televut to the sllitabiliW 
of me' person for futUre Oiinistty. The Director shall not retain any other- documents or 
material for . longer than five years following the completion of th.e a..~essm.ent unless 

required to dc~o by law. 

41. OUTCOMES RELATING TO THE 'VICTIM 

41.1 . In th~ event .that the ChW"cn authority is.satisfi.e-d. of 1:M truth of the oomplaint, whether 
thro~hadm.iSsion~f th~ offewlt.!!. a rmding .of it court, a canon law pro~e$,$.¢t a Chtitch 
asses!n.nent~ rfte'Chtll'tb .authority shall respond to the needs of the vicfun in such ways as 
ar~ demanded. bjT ju~ce. and compassion. Responses milty include 'th.e. pro\..}'sion of an 
apolo~ on behalf of the Church. the provision of counselling services or the payment of 
counselling costs. Financial assistance or r.eparation ma.y also be paid. to victims of a 
cri.minaJ. offense or civil wrong, even thou&,h the Church is not legally' liable. 
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41. OtJ'I"C01\-iES RELA.TL~G TO THE VIeTH\·" cont~_ . 
. 

41.2 The Church authOl'l.ty may seek $uch further infonnation as it considers nece..>;;sa.ry to 

~nde~d the needs of the victim. . 

41.3 Facili~uoQ,S:~ be the nnrm~ means ofaddrt:ssing·the n~$Qf~ ~~rn •. The Church 
.~'-dhocltj~ :'an(r~levi~m shall mutti:il1.)~ o.grce. on a F aeilit.uor trodl t1:re'~pl'9veJ panel. . 

41.3,1. The: Fa:cili.ts.tor shall arrange ~d mod~I·a.1.t! H process for oomm:~i<tat;on between 
the victIm and Church authority (OT delegate with power::to _e- bald.i.ng 
tlecl$ioiis)~ This may involve Ii me.eting. und.er the direction of'the"Faci1itator, in 
-wh~~h..apolosle~ can be oltered and unresolved probleJ)ls addreSsed. 

41.3.2 The victim may ha.v~ .a support person or advise!' pres~nt at the me·eting. The· 
ChUrch. authority or delegat.e ala.Y also have an adviser if reqUired. The presence 
of any other perSOllS ac.compan,}-m.geiilier the victim or th.e Cbur.ch authority 
s1uill he subject to the .agrA~men.t of the Facilitator. The DirectOr' of Profcs:aiona.l 
Standards $howd not pa,rtic.ipnte in. the facilitation proce$S~ 

: 41.3.$ The Facilitator shall seek to identUY any outstanding issues where the victim is. 
not satisfied ",.ith the response received and sha1l explore with both parties the 

best means of d.ealing with such issues. 

41.3.6 Issues concerning .reparation nUL,'" ~itbP.'t be dealt Y\-ith in a. facilitation. addressed 
thrQugh a com.pensation panel or dealt with through some other such process iu 
order to l-each ~ resolution on this aspect of (.h~ 1l1att~r. 

41.3 .. 7 The Facilitator ~hall e.nsu.re that rhere is a tecotd of any agreement reached and 
of ar,Iy outStaDcl.ing uea..s of clisagreernent. . 

41.3.8 The Director pf Professional Standards shall be in.formed. of the outcome, ~d 
whether the F acilltator considers that any other processes. ora.ctlons would assist 
further in bringing the matter to a condusi'on. 

41.3.9 The Church authority '~ha11 bear ail ordinary and reasonable e"'''Penses' of th-~ 
process of facilitation. 
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4t. OUTCOMES RE,LAT1NG TO THE VICTn~" {""r:>'lr·· 

41 A No complainant "hal! he· T''':'''lt,ljrr:d to give ... n ~ndtl'taliinb ,yhi<,'h itl'l.po;:'cs upon them an 

obligation gf silem:c {!o!'lcerning the- circumstancc~ which led lhelll ro mak.e a ~omphunt, as 

(l; condition of a.n s.gr~~ment 'with lh~ Chu.l'ch litlthorilJl< 

41.5 1f lht: vl(:~im remains of ThE: vii"w that the response of the Cburch ~tlJthoriry lS 

unsatisfact.or;y .. the ,-i<;tim shall b~ inrormcd abc)ut access to a re\·;ev:, of proce$~. 

-47-. OUTC.OMES RELATING TO THE ACCUSED 

42.1 If either a policp invli'~ti~t:iCln ot' a. Church pl'Ocesf; makes it dear that the accu~ did not 

i::ommit: the alleged ...... 'Tong. the Churqh authority shall take whal~v~!' steps are nect?:ssru-y 
to rest.ore the good repuratI(lil of the at:-cused. 

42.2 If al"ut1~ is admitted. or a Chutch process reaches the: conclusion that on the basis of the 
Endings of the assessment there are concerns about the· p~rson'$ suitability. to be in a 

position of pastoral cate~ ·the Church authority in (:onsu.itation .with the Director of 
ProfeSsional Standards shall ~onsider what action needs t~ be taken concerning-the future 
mini.stly of the person. I.t .lW.i,Y commission such other reports or inquiries 8..<; a.re. nP.~("o~o::aIY 
to· detennine what action should be taken. . . 

42.3 Where the offende1" is ~ C'UITeDl ~mpl~tee of the Church other thllO. a priest or religious, 
th~off~ndeJ"ts future mum: be dctcrminlZd in a.ccordance "vith tlu:! applitlable procedu.res of 

employment Ia.w. 

042.4 Tht! process of determirling the future ministry of a priest or rehgious shall he consistent 
'with the requirements of. the Code of Canon Law.Q IF a del~c or religious has admitted to 
or been .. found gui.lt, of abuse, the Church authority shall. in person or throu.gh a 

nominated representative, meet ~.J.th the offender to discuss honestly and openly the 

offender's future options. The offender may he accompanied by a support pt"!r!;on <;1o.d/or 

legal representative. The discussion shall t::tk(i into ~QC'OUllt the ~p.';O\t$n~" of the offense 
and all relevant circumst.an(~(>;". h i$ nnfair to hQld I;)I,n to a sflrioUG o.ffender any hope of a 

. return to minj~tt:Y 'Wh~n it l$ cle.w that this ".~n not be possible. 

5 Canon lon" prcn.jde~ a numkr ofprinc'ipks and procedures which may be rdev.mt io determining. 

the fUture of 11 prie<st .()T religious ill cases of alleged ahuSe, -In ad.c!i:t1oC\ to an. nciministrnml"e or 
judicial prcx;edure as lajd down in canons 172()'1728, there is·fhe pl'ocedu~ tOi' 1he O!movaJ of a 

parish priest under canons Ii 40-17 4i~Reljance may also b~ placed upon Canons 1 04'1 ~nd 1044 
if i.t ~s. t;t)nsidered tha.t \hl:. priest' ·or religious is iocnpabll!' of fulfilling ministr:y clue to ps:ychoio~cal 

lnhrmiry. In some cilses it will be appropriate 10 commence a form.a) penal proec:ss !!vc,n where 

quilt. il; a.dm.it.ted in order to reach a judc-mc:nt in accorda.nc~ with Collnon 12.w. 
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42. OUTCO·M£.S RELATING T() THE· ACCUSED L'Ml1 ... 

42.5 In making decisions on the furore of a person found &,uuty of abuse. Church authorltie~ 
shall take-\,uch a.ction as the situation and the ~eriml~'!H"!<'" of the offense df::mand. In 

re.lation to child ahm:p:. Ghlrcb authorities e6all be- b'tlided by the principle that no-one 

$holJld he permitted to el' .. erclGe il. pu bik ministry if doing so presents a.u unl:LL:C~pl<4 bIe risk 

of abuse to 'children and young p~l,I!JI~. . 

42.6 fur. faJ' a~ it is within ltS pOWer to do so, the Church authority shall require the offender to 
ad.dress the issue of restitution to .the "\1iCtl~ and to the Church cQmmunlty. 

42.7 The Church authority shall promptly conununicate the outcomes in relation to an offender 
to the Director of Professional Standards . 

. 43. REVIEW OF PROCESS 

43.1 A review of proce~ of the }..If'Ol.!edul"e~ (!Qlltnined in P.arrs 40 and 41 is available fOT 
complainants who an not satisfied "vith the response of the releva.nt 'Church authority, A 
:re'\o"iew of process of the procedures cOntained. in Parts 40 and 42 is also availablefOf 
accused persons i.f.they co;..operated with the assessment process. 

45.2 A complainant or. an ~cused person \\110 is entitled to a re\';'ew of proe_ my request in 
writing to the Director of Professional Standards iii; revW..,,· of process within .3 calendar 

. months of the completion of the proce~". TIlt'! rrOf"'I';'$$. ~ complete in relation to the! 
complainlu"~l' ~'h~1.ll!it'heT the: Chur~h authority gives its reGponse to the complaint or if the 

Chm'ch authority fails to offer a. TC8ponse within three caleudar IUU~lLh~ uf the time ,,,hen. 
an Msessment has been CUU1plct~d or the facts otherwise estab~hed. The process is­
completl! in relation to the aC<-'1lsed when the Church ~uthority has made its decisIon 
co~ceroing the future ministry of the accused in response to the complaint ot abuse. 

43.3 11' the request is accepted. the Director shall appoiIit one of th~ Reviewers named. by the 
Re.source Group. 

43.5..1 If the reqtJest is to be denied, the pi:rector ml.l~t first consult the other members 

of the Resource Group. 

43.3.2 If any party 0bjf>\."ts to the Re:\'iew~ naIDi;ld., the matter &hall be considered at a 
m~ting of the Resource Group which may nomina.te .mothe. Re:vieweJ'. 

43.3.5 The Director shall info.rm the Church authorityth:lt.a revi.ew ofpt'6ces5 h~s been 
l'~queSted and appr-oved. He or she $hall also ensure that the complainant or 
ac<;:used person as the case may be, is informed tha.t a l'e\~ew has been request.ed. 

and approved, This only appBes to accus~d persons who llave co-operated with 
the process. 
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43. RE·VIEV\" OF PROCESS com n· 

4?i . .::i Th.e rf.',~ew of prQ(;'(.t$t i5 an independent eYiJ.luntion. not only of '\"'heth~r the procedure.s 

SeT our in thi~ dOi.":1.lmC'11t hti\"\! been properly oL~el \1~J. UU.l als.o of wherher the pr-tn(:ipJes 
cs;rabli!>hetl iu Lite fil"St part (lfth~ dOCI.1.t'n(:tH have. been adhered to. A reviev,' of pl"ocess. is 
nOt a tevie\v of outcomeI' unless the Church a;uthonty requests the re,~e'i\ter to consider 

this aspect of the matter. 

4.3.5 The Re\~e\.yer shall determine the procedures for Lhe conduct of the review, 

43.5.1 The ReviE!.wer shatl have a:l,!thorit}f to tnre1vie\,' all Church pen;onnel concerned 

an~ ".i11 have ac-cess 1.0 all relevant documentation, 

45.5.2 The Revie'wer shall conduct. the rev}p\\, f)"pedhiQ\\~ly and cert~nly ''''ith.in th.r~e 
('~If.'nd(1.r months, unle$~ the D~octor providefi foJ' Q .further extension of time. 

43.6 Ai the end of the l-e ... iew, the Revif.we.r shaH provide a wriu!;W s'ept>rt with 
recommendations to the Re,!jIJUI'L~ Group. If the Reviewe.l" eortsidets that there has been a 
failure to ObS~f"\lt the required processes, he or she shall indicate whether the decided 
outcomes ought to be ·called into question. 

4S.i The Director shall provide a copy of the"reportto the persO,D requesting the revie'W' etnd 
the Chunm' authority. As soon as. convenient. the DireCtor (01' del~ if appropriate) 
shall discuss with all· parries the: implementation of the recomme;ndations. 

43.8 The Churcl, authority sball bear all ordinary l'lnrt r'r"::Ie:;Qnnbl~ e."!Cpenses of the r-eYleW 

nfpr~~$.~. 

44. PREVENTIVE STRATEGIES 

44,1 .Each Chtird'l authority s.hall ensure that all Chw~ch personnel are made a,vare of the 

seriou.sness of abuse. They should be .... yarned of behaviour that is inappropriate 01' ",'..,hich 

might be misunderstood as involvi.ng improper behaviour. 

44.2 Each Church authority shall ensure tha.t tho~e wnrkit'1g ",,-ith children and young pe.ople 
a.re madp.- Ilw~re of'the i£sue of child ab1.l·se .and are given informa.tion concerning processe.s 
for r~porting di5dosurc$ of abuse, They s.houtd a150 be given iuful'znatiun on hov;r to 
conduct c.hildren's. fiutl yuuth ministry in such a. m.aruier as to r.educe the risk of child 
abuse occurring. 
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44.3. Church bodjes. especially tbose involved in pl<("I\'id;ng CGi.l·~ for childrenl !l<h .... t1 have ILL place 
procedures. consiSl~nt 'with 8·t;' •. :d .:hild protC'r.:tion and indmu1aJ relatit:JIIl> J:S1'<{l'r.lce.. for 
verify-ine; (he s;uitabilit), of per~10n$ for employment or [.oj' JXLrtidpati0l1 a:s'Volunteers. They 
:,;h.,.U· ohey ~U applicabll! l~\vs COUI,.:l;!l'Iling employment sc~ening and the prohibition \,11' 
cerra-in <;:(m'\'ictE:'d jJt':nmns from employment invoh;ng children. 

404.4 Wlwnevel" a Church authority is concerned about the bchav;our of any person connected 
with that Church body whi'ch might lead to a complaint of abuse, this f'act should be 
brought to th{' attention of that person and appropriate steps taken m 
determine whether the behaviour is the symptom of a deeper prohlnm r~CJl.liring att:enriOl1. 

·44.5 Church persotlnel who feel that they might be in 0<anger of oommitting ahusc shaH b~ 
offered opportunities tel sp-ek hoth spiritual and p:;ychoIogical 'lU$istance L~fot'e the 
problem he('ornes unm~nageable and they offend. N<'l111I:S uf suimble therapists a'nd 
tre6);t:ment progrruns :~hol1ld be made <l\·ctilablf:!. 

44.6 \Vhcnc:ver A cleric Of J'digiuus is to ttansfer [iom on~diocese. or institute to another. or 18 
. LV carry out a r.tiinist~y or apostolate in another diocese or institute. the ChUi'ch autho.ri~ 

to which the person is to be ITansl1!n'ed sha.U ask for.a.vnitten statement from the priest OJ' 
religious indicating whether there have been any substantiated complaints of abuse again:!)t 
him or h~r or wheiheJ' ther'e are known circumstances th.at could r~d to a. complaint of 
abuse. Such statements shall be held as confidp.n1i",,1 document"$ by the Church authority. 

44.7 In th~se same ciicumstanct'!!\ thp Church authorit.i' in .the diocese or in~titUlt! wln~re the 
. cleric OT 'Nlligious pr.eviously li .... cd-a.nd 'ivorked. shall providt=' <l stateme.nt in writing to the 
new: diocetAe or in:rtltl.ltG indicating wht::t.her such authority knows of any· complain:ts of 
abuse which have u(!en SUbSUilitlated or is aware of circumstances' that could lead to a 
t:Ulnplaim of abuse. \\There there has been a substantiated ~omplaint. the Church authority . 
shall furnish all inFormacion necessary to evaluate the .seriousness of the offense, ;and shall 
.report On all treatment undertaken. and other measures employed to ensure tha.t n:u·.·h~t 
o£t'Cnces do not occur. Such statements shall be 'held as confid'7'.f.ltiai document/? by the 
Church aut.horities. 

44.8 Each ChUl'ch authorit;,y sh~l haw> in plac~ procecitltes for. verifYing the suitabili1Y of 
candidate~ for ~eminaJ-iel6 or !-ch;iotl6 institutes. In particu1:al't candidares must be asked 
to state in w'l'i6ng wh(:thcl' they have a climll1al record) 01' any complaints of abuse have 
been m.ade aga.ill&1 tht;!ln, or wherhe::1' there are any known circumstances that could lead to 
0:\ cumplairu of ab'U~e against tbem. 
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44, PRJ::-\T~NTI\ E S·fH.ATEGIES c.1rJt .•• 

.q"4.9 \Vhile due process l':'Iust be ohs.f:!l\·ed. any prO ... ·(:!l inci.dc;nt or J;t:'XUJ.tj :1:mlt.llt or oth"r s·uiour. 

abuse must lead to the dismil'sal of a ~€.'min;iti"n from .. l'emin.a.J.· .... or a cnodidtliC From an . . . 
• • I r /" . mstllutf.! s progriiJl1 C1 tnrm.'ltlQn. 

44.10 Churl'h ~IJThoriLi~~ ~hall be hooe-t.t and frr:<.nk in refcr(!Ill:~~ i;1[1(3 shn.ll not act in ~ way ,,,,·hid) 
\vould nllow iln offender TO nbtetin empioyu'li!nt in circumstances ",,,'here othc-rs 

might be at risk. . 

.(i!]. CONCLUDING STATEJ)'lENTS 

46. J All Church authoritwr;. shaH take 'the nec€!ss";t)' steps to condu.ct such in-sen-ice programs 

for Ch.urc.:h personnel u.s may be necessar,y to inform them of the principles and procedures 

set down in this documellt. 

45.2 'Wbilc the distribution of 'this document is unre!'trictp.r1, thr: publi~tion of the document. 
its implementation, and all m;'lI't~~ of imerpretation arc' rcscn'cd to the N'ativual 
Commirt~(, !nr Professional Stan.dards. 

45 3 Abu~~ of bot·h children and adults by Chu:d, JJ~J'son~el has do.\le. great harm to individuals 
and to the "i .. -holc Chul'{;h. Despite dlis, .. it can become an opportunity to .create a hetter 

Church, but only if the respoose given by thefeaders and all the member'S. of the Church 
is humble .. honest and t:horoughtr Christian. 
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